Client Agreement

On [ [ 2022, this Client Agreement (the
“Agreement”) was entered into with The
Securities House (hereinafter referred to as the
“Company”).

1. Definitions

Unless defined otherwise, or a different intent
appears, expressions and words in bold shall
have the meaning indicated next to each:

The Company: The Securities House KSCC is
an investment company operating in
compliance with the provisions of Islamic
Shari’a, established in the State of Kuwait and
subject to the supervision of the Capital
Markets Authority (CMA) and licensed to
provide the services stipulated herein.

Client: means the user of the Zad application
service who signs up to any of the electronic
means in order to benefit from the services
provided by the company through Zad.

Potential Client: All potential Clients wishing
to obtain Zad application and benefit from its
Services.

Zad service: It is an electronic service from
the Company that provides potential Clients
with digital investment solutions that are
tailored to demand and in compliance with the
provisions of Islamic Shari’a through services.
Services: Means the services specified in
Clause 3 hereof in accordance with the terms
and conditions of this Agreement.

Orders: Any purchase or sale order,
instructions, directives or decisions issued by
the Client to the Company pertaining to the
Services.

Executing Mediator: Third-party brokers and
set-off and settlement agents appointed by the
Company to carry out the Client's orders and
instructions.
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2. The following are the agreements
and other documents establishing
and regulating the relationship
between The Securities House
(hereinafter the “Documents”) and
the Client.

(a) The Client Agreement on Zad Service
from The Securities House.

(b) The Client's Undertaking to Use
Electronic Records and Electronic
Signature.

(c) The Securities House’s Terms and
Conditions Form.

(d) The Securities House’s KYC form, US
FATCA  Self-Certification Forms,
Common Tax Information Exchange
Agreement and PACI authorization.

3. The following are the Services
provided by the Company:

(a) Trading Service: constitutes the
electronic trading services provided by
the Company in the markets of the
United States of America and upon
request.

Robo-Advisor Service: It constitutes
the automated digital investment
advisory services, through which the
Advisor’s automated system collects
information related to the Client’s
financial goals, investment prospects
and other information obtained from
the client and proposes an investment
plan for the Client and implements the
same based on his request.
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4.

Restrictions on  Investing in
Financial Instruments and
Providing Services to the Company

(a) The Client shall agree that all services

(b)

(©)

(d)

and financial instruments are subject to
the approval of the Shari’a Supervisory
Board of the Company and are
compatible with Islamic Shari’a
controls, and that he will not provide
any services or pass orders that violate
the Shari’a controls approved by the
Shari’a Supervisory Board or any law
or regulation governing such services
or financial instruments.

On a quarterly basis, the Company
shall review and update the lists of
financial  instruments  that are
compatible with Islamic Shari’a and
publishes the same on Zad service.

Financial instruments that are not
compliant with Shari’a controls will
not be traded, and they will be
displayed via Zad service for the
purpose of information and knowledge
only without being traded. Trading
shall be thus limited to financial
instruments that comply with Islamic
Shari’a controls and are approved by
the Company’s Shari’a Supervisory
Board.

In the event that the status of the
financial instruments in the Client’s
account changes from  Shari’a-
compliant to Shari’a non-compliant,
Shariah rules pertaining to liquidation
shall be applied thereto.
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Client Acknowledgment

(@ By wusing Zad service from the

Company, the Client shall agree to be
legally bound by the terms and
conditions stipulated in the Documents
and the provisions of Islamic Shari’a
applicable thereto. The Client must
read and consider the contents of such
Documents carefully and contact the
Company if he has any questions
before signing the same electronically.
By ticking the box below, placing your
electronic signature and clicking that
you agree, such Agreements may be
amended from time to time and posted
on the website [e]. These Agreements
shall have the same force and legally
binding effect as signing a hard copy of
each of these Agreements, Forms and
Undertakings above. It may also be
accessed through a mobile application
that you download to your smartphone
or tablet (the “Application”); (ii) you
should check the Website periodically
for new versions of the Agreements;
(3) By keeping the Zad account - The
Securities House - Zad and/or using the
services provided by the Company
without raising any objections (after
the Company has published any new
versions or modifications on the
website or application), you agree to all
terms and conditions amended and
accept the same as set forth herein,
including any changes in fees, costs,
charges and expenses.

(b) The Client agrees that all services are

subject to the approval of the Shari’a
Supervisory Board of the Company
and are in compliance with Islamic
Shari’a regulations.

) 8

Ay Al e ol gada Aeadd Jaeal) lasn uly ()

Jog il Usils Lople 06 of (e (3ilsy il
Gl Ly 3l (8 e (g il JSSYI
ade g Aadll) dany il ISST (e Lo
Ll Led Hhilly 3N oda Cilgine 5ol
Ji Al (of apal cal€ 1)) S, Al Jaig
Alall pmg iey - 9 5 (S Lo wad il
Sailly g S el o imgy olial aujall b
sia Joaa OLSals ey (il el e
asall Lo Loy dsg AV sy (e clala]
Lgsis Botll LALEY) 03 (4555 [@] (39 STy
Ay A o gl Jie Ugile a3lall bl
lagailly z3lailly LAY 238 (e JS (0
e il gl Js—agll (Sasg -o3lel 5)5€adl)
cila o aliyiy agin Al Jlsall Guls Pla
(2) ¢ Gbill) sl jgaasl S <3
i3 IS s g i) psall palis o aoy
(3) ¢ldlay) (e saall p il e g SUM
Gho¥) 358 = o) Gk Clesy dlblial,
PRSIV A VPR G P S g e, O L A
G B e A, ) e darkdl cilaaal)
ol Baaa G () Ay 8] a5 a) sl el
(Gl o S S adsall e el
Aaeal) AKaYlg dag )l paes o 385 bl
@ el b Lo clgd dange o LS Lol
Gy y—mally CadlSally Gl Bl i

-alaaallg

e —ald cladl) 26 o e Jaendl 38153 (<)

Al fiag Ay Gl (ool dacy &l LB dia BlaY
DY) eyl Llpn e


http://www.nbkcapitalismartwealth.com/
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(c) The Client shall acknowledge his

knowledge of the services subject to
this Agreement; that it is tailored to
provide advisory services as stated in
its preamble, and that the Company’s
authority is limited to transferring
instructions to the Executing Mediator
(in case of choosing a trading service),
or providing advisory instructions and
relay instructions to the Executing
Mediator (in the event of choosing the
Robo-Advisor Service.

(d) In all cases, the Client shall explicitly

acquit the company from any loss
resulting from his investment options,
whether as a result of the advice he
received from the Company or not. He
shall also acknowledge his continued
control of the assets that remain fully at
his disposal.
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(1) The Client Agreement on Zad
Service from The Securities House.

The Client shall agree with the Company that
operates in accordance with the laws of the
State of Kuwait and under the supervision and
control of the CMA to provide investment
advice and services for the execution of
brokerage work in trading (unregistered
broker) in accordance with the provisions of
Islamic Shari’a, to conclude this Agreement
under which the Company provides unique
electronic investment services as follows:

1. Zad Service from the Company:

This Zad service is based on evaluating the risk
profile of the Potential Client, providing an
investment recommendation based on the
profile of the Potential Client (hereinafter the
“Plan”), and passing trade orders in
accordance with the Plan approved by the
Client. The Company shall assess the risk
tolerance of each Potential Client through a
series of qualitative and quantitative questions
(based on advanced algorithms based on
behavioral and academic economics), which
enable the Company to set and control the
Plan. Each plan shall be tailored to the Client's
investment objectives and credit score. The
Plan shall include: i. The best asset classes to
invest in. ii. Exchange-Traded Funds
(“ETFs”) which are the most efficient to
represent each of these asset classes in
compliance with the provisions of Islamic
Shari’a. iii. The ideal mix of asset classes
based on the Client's risk tolerance. iv. The
most appropriate time to rebalance the Client's
portfolio in order to maintain the required risk
tolerance and optimal return for the Client's
risk level.
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The Client may obtain advice from the
Company regarding the downgrading of his
risk rating at his own discretion leading to
changes in the initially recommended Plan
prior to implementation. The Client is allowed
to change or modify the Plan after its
implementation through the specific directions
set by the Company and upon acceptance of
the Plan by the Client and opening an account
with the Company (hereinafter referred to as
the “Account”) in accordance with the
approved plan with the aim of obtaining an
investment return suitable for the investment
goals and objectives of the Client . The Client
may implement the Plan by trading himself
through Zad or to request the Company to
adopt the Plan in order to be implemented
through the Executing Mediator.

2. Account  Requirements: The
minimum_amount _required to
open_a Zad account with The
Securities House

The minimum amount required to open an
account is 30 Kuwaiti dinars (thirty Kuwaiti
dinars or its equivalent in US dollars). The
Client shall acknowledge and agree that this
amount is subject to change from time to time
in accordance with the absolute discretion of
the Company, provided that he is notified of the
same by the Company within a period of (one
week). The Client must transfer this amount to
the Company's Account to cover all the
purchase orders that he desires to execute in
accordance with the Orders. He shall also
acknowledge that he is aware and that he agrees
that the Company may not execute any
purchase order under the Plan, unless there is
no sufficient fund in the Account to cover the
same.

The Client may, at any time, withdraw all or
any part of the Account assets, provided that the
Account balance - in case of partial withdrawal
- is not less than the aforementioned minimum
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amount. He may close the account permanently
and transfer the money thirty days after the
liquidation of the last asset in the Account.
The Company may directly withdraw from the
Account any amounts representing any
commissions, fees or expenses due and
payable from the Client without notice or
request from the Client. All assets in the
Account (cash and securities), at any specific
time, shall be considered a guarantee for the
settlement of all past, current and future dues
of the Client, if any, when they become due,
and any other obligations of the Client towards
the Company. The Account shall be deemed a
pledge and a guarantee to the Company for all
the Client's obligations arising from or related
to this Agreement. The company may sell the
securities at the market price, without
assuming any responsibility to settle all the
Client's obligations towards the same resulting
from the execution of this Agreement. The
Client shall hereunder grant prior consent to
this sale. This period shall include an express
and irrevocable authorization from the Client
to the Company for that purpose.

3. Potential Clients of Zad service
from The Securities House
Investment

Potential Clients who apply for the Company's
Zad service should note that the relationship
between the Company and its Clients may
differ from investment advisory and traditional
trading execution services in many respects.
The Zad service from the Company shall be
deemed a software technology-assisted
electronic service, provided by an electronic
platform over the Internet. This means that
each Client must acknowledge his ability and
desire to complete the relationship with the
Company on an electronic basis, and in
particular, each Client must agree to receive all
account information, agreements, documents,
reports, statements and advice, as well as
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trading services of all kinds, and any updates
or modifications carried out thereon, which
may be done through the Client’s access to the
site or the Application and through electronic
communications, even if it is not mentioned
otherwise, by placing the Client’s signature on
all issuances of Zad and The Securities House
electronically. The Company shall collect
information from each Client in an electronic
form to provide its services, extract the
recommended specific investment plan, and
shall keep this information strictly confidential
in accordance with the confidentiality
provisions stipulated in the Company's Terms
and Conditions form.

The software-based ZAD service generally
includes pre-selected ETFs for each asset class
under the Client's recommended Plan from the
Company. Clients may choose the investment
funds in which they wish to trade, provided
that they comply with the provisions of Islamic
Shari’a, or select ETFs in which their portfolio
cannot invest.

4, Selection and Valuation of ETFs.

In accordance with the role of the investment
advisor, the Company shall make
recommendations in respect of asset allocation
and the selection of securities in proportion to
the Client's risk profile. When selecting the
underlying securities, the Company will
consider, including, but are not limited to:
Market conditions, underlying securities, stock
liquidity, stock fundamentals, and stock's
history. The Company shall conduct a periodic
review of the classes of ETFs to determine the
most appropriate to represent each asset class
and may make use of the services of third party
asset management companies or specialists
when testing and valuating the ETFs. The
Client should be aware that the Company may
rely on third parties to advise on the selection
of ETFs under each asset class and asset
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allocation to derive and recommend the most
appropriate Plan for the Client.

5. Risk Considerations

The Client shall acknowledge his knowledge
and awareness of the risks associated with the
Plan and that what the Company does in
accordance with this Agreement is limited to
the scope of services represented in passing
purchase orders to the Executing Mediator or
providing advice on investing in securities.
The Company may not guarantee any level of
performance of the Plan or guarantee that the
Client will not lose the account assets (fully or
partially), as any investment in securities
involves the possibility of financial loss, and
Clients must be prepared to incur the same.
The Client must carefully consider the
following risks before obtaining Zad service
from the Company.

A. Market Risk

The Client shall acknowledge that the
investment in securities is subject to
fluctuations in the market and exchange rates
of currencies and that the price of any of the
securities or the value of the entire asset class
may decrease for reasons beyond the control
of the Company, including, but not limited to:
Changes in the macroeconomic environment
or unpredictable market expectations, or
unexpected economic developments, interest
rate fluctuations, regulatory changes, and
domestic or foreign political, demographic or
social events.

B. Advisory Risk
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There is no guarantee that the Company's
judgments or investment advice provided by
the Company in respect of a particular security
or asset class will necessarily produce the
desired results. The Company may also make
future changes to its investment algorithms
and advisory services. It may rely on third-
party professionals to advise on the selection
of ETFs under each asset class and asset
allocation.

C. Price Volatility and Correlation
Risks

Clients should be aware that the advice
provided by the Company on the process of
selecting the assets to trade on is based on
recommendations and research provided by
third parties. In all cases, an accurate
assessment of price performance and volatility
in the past and trading instructions are made to
assess future possibilities. It is possible that
different or other related classes of assets may
lead to similar price changes in similar
directions. It may adversely affect the Client
and may become severe in times of market
turmoil or extreme volatility. Past performance
shall not be deemed a guarantee of future
results and does not reflect actual future
performance.

D. Liquidity Risk and Valuation

High volatility or not having enough active
liquid markets for an ETF may prevent a client
from his ETFs, partly or fully, at a certain time
or at a certain price because the Company may
find those funds difficult or may have to sell
them at a significant discount in market value.
Although the Company will ensure that the
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ETFs traded and maintained in the Client’s
Accounts are based on reasonably available
data for the exchange-traded securities, it may
from time to time hear or use inaccurate
statements which may adversely affect the
ETFs’ valuations, liquidity and existing fees
list paid by the Client to the Company.

E. Counterparty Credit Risk (CCR)

Clients shall be aware that adverse economic
consequences may result in impaired credit
rating, default, bankruptcy or insolvency any
of which may affect portfolio values or the
management thereof and that such risk is
beyond the control of the Company. This risk
applies to assets held with any mediator
utilized by the Company notwithstanding
segregation of assets and insurance
requirements that would, in most cases, apply
to the benefit of the Client. In addition, stock
exchange markets or trade settlement and
clearing intermediaries may face adverse
events which could limit trading or adversely
affect the value of securities.

F. Leqgislative and Tax Risks

Changes in government legislation and
regulations may have a direct or indirect
impact on performance with respect to any
securities. The Company does not engage in
financial or tax planning. The Client may incur
taxes on his/ her investments and be required
to pay the tax due.
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G. Foreign Investing and Emerging
Markets Risks

Foreign investing involves risks not typically
associated with local investments. Such risks
may further intensify in emerging market
countries. These risks may include, among
others, adverse fluctuations in foreign currency
values as well as adverse political and social
economic development, affecting one or more
foreign countries. Furthermore, foreign
investments may involve less publicly
available information and more volatile or less
liquid capital markets, particularly those that
trade a small number of securities, have
unstable governments or involve limited
industry. Investments in foreign countries may
be affected by factors such as restrictions on
receiving investment proceeds from a foreign
country, foreign tax laws, tax deduction
requirements, trade clearance or settlement
procedures and by potential difficulties in
enforcing contractual obligations or other legal
rules that jeopardize shareholder’s protection.
Foreign accounting may be less transparent
than international accounting practices.
Moreover, foreign legislations may be
insufficient or irregular.

H. ETE Risks Including Net Asset
Valuations and Tracking Error

ETF performance may not exactly match the
performance of the index or market benchmark
that the ETF is designed to track because 1) the
ETF will incur expenses and transaction costs
not incurred by any applicable index or market
benchmark; 2) certain securities comprising
the index or market benchmark tracked by the
ETF may, from time to time, temporarily be
unavailable; 3) supply and demand in the
market for either the ETF and/or for the
securities held by the ETF may cause the ETF
shares to trade at a premium or discount to the
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actual net asset value of the securities owned
by the ETF. Certain ETF strategies may from
time to time include the purchase of fixed
income, commodities, foreign securities,
American Depositary Receipts, or other
securities, the expenses and commission rates
of which may be higher than what is normally
charged for exchange-traded securities, or the
valuations and methods of which may be
limited or inaccurate. Clients shall be aware
that by investing in ETF securities, they shall
pay two-tier advisory fees: Advisory fees
imposed by the Company, issuer of the
investment fund, in addition to administrative
fees imposed by the trader. This scenario may
lead to higher advisory fees (and perhaps to
lower investment proceeds) than if the Client
directly purchases the ETF units.

ETF usually includes consolidated expenses
which may reduce the value of the fund’s
assets and, thus, directly affect the
performance of the fund and, indirectly, the
performance of the Client’s portfolio or
compare the index to the benchmark. Fund
expenses may include investment advisor
management fees, custodian fees, mediation
commissions and legal and accounting fees.
ETF expenses may change from time to time
according to changes in the ETF source. The
Company shall disclose ETF information,
including the expenses on the website and the
Application.
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I. Inflation, Currency Depreciation

and Other Relevant Risks

The prices of securities and portfolio proceeds
are expected to vary in response to changes in
inflation and the Federal Funds Rate. Inflation
reduces the value of a dollar over time and
erodes the purchasing power of future
payments with respect to interests and the
principal amount of investment. Inflation also
leads to an increase in interest rates, which, in
its turn, may reduce the value of various types
of fixed-income investments. Furthermore, the
relative value of dollar-denominated assets
managed by The Securities House may be
impacted by currency depreciation risks which
affect the Client’s purchasing power.

J. Risks
Failure

Associated with  System

Investing through the electronic trading
system exposes the Client to risks associated
with system or component
failure. In the event of failure of the system,
software, internet connection or phone lines, it
is possible that, for a certain time period, the
Company may not be able to enter new orders,
execute existing orders, or modify or
cancel orders that were previously entered.
The Client acknowledges that there may be
times when he may not be able to access his
account due to internet shutdown or outage or
any other issues relating to the services of the
Company’s internet service provider,
Kuwait’s Ministry of Communications or
other entities providing support or control with
respect to internet-based communications.
Delays, interruptions or outages are
considered events beyond the control of the
Company, the Company’s mediator or the
clearing company dealing therewith. Based on
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the foregoing, the Company shall not be held
responsible for the same. System or
component failure may also result in loss of
orders or order priority.

Moreover, computer facilities and systems
such as those used by the Company may be
subject to interception or failure and may not
be available to the Client from time to time.
The Client acknowledges that he shall not hold
the Company responsible for any system
damages or failure. The Client acknowledges
that the Company may not be able to conduct
trading transactions at certain times each day
in order that certain services related to the
maintenance and operation of Services or
Communication Links be carried out by the
Company or the Clearing Company.

The Client acknowledges that the internet and
e-services are subject to sudden interruption or
failure. The Client agrees that such
interruption or failure in e-services are to be
considered as force majeure under Article 31
and that he may not claim any compensation
from the Company for damages arising from
the interruption as long as the same is beyond
the Company’s control and is unforeseeable.

6. Reporting, Auditing and

Rebalancing

The Company provides all its Clients with
continuous access to reports relating to the
account status, position of securities and
portfolio balances as at the last day of trading
through the Company’s platform or
Application.  Clients may also receive a
periodic email on the portfolio's performance,
account information and product balance.

The Company believes that the portfolio shall
not remain at its best over time and shall
require rebalancing to be in line with its
original objectives so as to maintain the
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required level of risk and asset provision. The
Company shall conduct periodic auditing and
rebalancing of the Client’s account to ensure
the Client’s risk tolerance and the target
proceeds with or without notice to the Client.
The Client acknowledges that account
rebalancing shall take place periodically as
mentioned or at least once a year. The
Company shall also conduct auditing
whenever any substantial changes occur in the
Client’s investment portfolio after notifying
the Client of the same. The Company shall
periodically communicate with the Clients to
remind them to review and update the
information in their investment portfolios.
Furthermore, the Company shall seek re-
confirmation of the above from the Clients on
an annual basis and shall conduct separate
reviews of ETFs used for Clients' portfolios.
Such review shall be conducted by the
Company’s investment team which has the
authority to cancel, add or substitute any of the
ETFs from the Company’s recommended
portfolio. The Client delegates the Company
to conduct a review of the preliminary advice
from time to time and notify the Client of the
latest substantial changes, if any, in the plan.
The Client also delegates the Company under
this Agreement to introduce appropriate
modifications to the underlying securities in
the account so as to process the substantial
changes.  The Client has the right to
immediately withdraw from the same without
notifying the Company.

7. Authorizations

The Client authorizes the Company to act on
his behalf in passing all purchase orders
received by the Company therefrom through
Zad service. Accordingly, the Company has
the right to act based on such orders without
any objection of any kind whatsoever from the
Client’s side, to record financial transactions in
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the Client’s account, to appoint the Executing
Mediator on the Client’s behalf and give the
Executing Mediator instructions to exercise
the aforementioned powers as if the Client
personally would do so or delegate a person to
do so. Such POA shall remain in force until
the Client terminates the same upon the
expiration of the Agreement and the closure of
the account.

8. Representations and Warranties

The Client acknowledges and agrees that the
technical services, subject of the present
Agreement, shall be provided by Zad, the
copyright owner of “Zad” Application under
the agreement concluded between the
Company and Zad.

The Client may not waive any of his rights,
obligations or benefits under the present
Agreement without a prior written consent
from the Company. To the extent permitted by
the applicable laws, the Company may waive
its rights and obligations under the Agreement
to any affiliate, associated company or any
other company at its sole discretion, on
condition that the Company considers, at its
own accord, that the transferee is able to
perform his obligations in accordance with the
Agreement.

The Client confirms that he has filled the
“KYC” form, that his identity or the identity of
the entity referred therein is true and that he has
the legal capacity and power in all respects to
accept the terms and conditions and subscribe
to the services provided for in the present
Agreement. Furthermore, the Client agrees
under this Agreement to provide all such
information as may be reasonably required by
the Company with respect to the Services to be
provided under the present Agreement. The
Client also agrees that the Company shall use
personal and non-personal information
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provided thereby and authorizes such use to
enable the Company to achieve the purpose of
the Agreement.

The Client acknowledges that all data provided
for in the “KYC” form are true, accurate, valid
and conforming to his  supporting
identification documents. The Client is solely
responsible for any date inconsistent with the
facts and undertakes to notify the Company
within two weeks of any changes in the data
mentioned in the “KYC” form. The Client
shall provide the Company with information
on his financial position, his experience in the
investment field, his investment objective with
respect to the provided services and any other
information requested by the Capital Markets
Authority. The Client shall update the above-
mentioned information once every year at
least. If the Client fails to update or provide all
his information to the Company, the latter may
freeze the Client’s account and stop all
transactions for an unlimited period until the
Client updates or provides such information.

The Client acknowledges and confirms that he
has not included or failed to include any
information in the “KYC” form that may lead
to a change in the investment decision upon the
Company’s knowledge of the same.

The Client acknowledges that the Company,
its mediator and clearing agent are all subject
to anti-money laundering laws as well as the
applicable rules and regulations within the
scope of the jurisdiction which they are subject
to and that they are prohibited from
participating, by any means, in transactions
with and provide services to certain countries,
regions, foreign entities and foreign
individuals, including but not limited to
criminals under private law, organizations and
other parties subject to US sanctions, embargo
and FATF lists of high-risk and non-
cooperative jurisdictions. In light of the
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foregoing, the Client represents and warrants
the following: A) The funds transferred by the
Client to the Company’s account for the
purpose of the present Agreement do not
derive from or relate to any criminal act
pursuant to Kuwaiti laws and regulations,
including the anti-money laundering laws; B)
The Company shall be provided with
additional information and documents with
respect to the Client’s identity and the source
of the funds based on the Company’s request;
C) Any confidential information of the Client
shall be released and allowed to be disclosed to
regulatory authorities and law enforcement
agents in any country or jurisdiction.

The Client acknowledges that he is
legitimately and lawfully competent and
possesses the will, authority and capacity to
conclude and implement this Agreement and to
fulfill his obligations thereunder. The present
Agreement was duly adopted, signed and
delivered by the Client. The Agreement is
legal, effective and binding to the Client. It
may be enforceable against the Client pursuant
to the conditions provided therein. The
Client's signature of this Agreement and the
performance of his obligations thereunder does
not conflict with any of the obligations binding
to the Client, whether such obligations arise
from a contract, a provision of law or other.

If the Client is a minor (below the legal age
pursuant to the regulations of the State of
Kuwait), the Client shall contract with the
Company through his Guardian. The Guardian
shall sign all Agreements on behalf of the
Client, including the present Agreement,
forms, approvals and undertakings requested
by the Company from its Clients. In such
cases, the Company reserves the right to
exercise due diligence on the Guardian in
addition to the Client. The Company sets a
term plan with respect to the investment of
minors through a Guardian and applies all
terms, conditions, warranties and pledges
which the Guardian agrees to on behalf of the
Client, regardless of the Guardian’s signature
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thereon. On reaching the age of majority, the
Client may choose to either continue with the
account or terminate the Agreement by
sending a 15-day prior written notice to the
Company. The Client’s wish to continue
benefiting from the Company’s services and to
maintain his account shall be considered as an
approval of all the terms and conditions of the
present Agreement as well as any amendments
introduced thereto.

The Client’s investments are not insured or
otherwise protected from any public authority
or private entity. Neither the Company, the
Mediator, the Clearing Company, the
Affiliates nor their employees guarantee the
Client's investments, including the restoration
of the initial principal amount invested by the
Client. In this regard, the Client acknowledges
that he is aware of all risks of investment loss,
that the value of his investment may increase
or decrease and that the Company, the
Mediator, the Clearing Company, the
Affiliates or their employees have no control
over the value of the Client’s investments.

For the purpose of compliance with applicable
foreign laws with respect to taxes, the
Company, Mediator or Clearing Company
may withhold a portion of the profits,
premium, interest or commission
automatically accrued from any securities or
other assets in the Client's account. The Client
acknowledges that he may have the right to
restore certain parts of withheld taxes after
consulting his tax consultant in this regard. In
any case, the Company, Mediator or Clearance
Company are not considered to be responsible
for the restoration of the withheld tax to the
Client.

The Client acknowledges that some
inheritance taxes may apply to securities which
exceed a specific amount in the account of the
investment country and which, from time to
time, are determined by the laws effective at
that time. Based on the foregoing, the Client
undertakes to bear at his own expense the
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independent legal advice in this regard during
his life, such as planning for inheritance as
required. The Client also acknowledges that
inheritance taxes, if any, fall within the sole
responsibility of the Client’s legatees.

The Client acknowledges that the plan may
include only one ETF for each category of
assets within the plan, where each ETF is
essential to the overall investment strategy.
Accordingly, the Client understands and
acknowledges that he may not impose any
exceptions or restrictions on the ETF
recommended by the Company as part of the
plan, provided that the Company may, at its
absolute discretion and without any obligation
towards the Client as may be permitted in each
case, dispose of one or more securities as part
of the plan.

If the Client presents any photo or video so as
to determine the identity thereof, the Client
hereby authorizes and grants the Company
permission to use the same in a commercially
reasonable way, including the right to store,
archive and reproduce the same for the
purposes of this Agreement to enable it to
operate in accordance with the applicable laws
and regulations.

The Client acknowledges and agrees that (a)
the Company does not guarantee the
performance of the account and is not
responsible for any of the Client’s investment
losses; (b) serious risks may be faced while
investing in securities, including but not
limited to the risk of loss of large investment
amounts; (c) the previous performance of a
market index or benchmark, ETF or other
securities does not point to future performance;
(d) the Company may cause the account to
invest in ETFs under the plan after the
Company’s review and rebalancing of the plan
from time to time in line with the Client’s risk
and investment objectives. The Client shall
review and understand the risk factors, subject
of the present Agreement, before accepting the
terms and conditions thereof and opening an
account. The Client acknowledges and agrees
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that the Company’s obligation is limited to the
passing of investment orders on behalf of the
Client in ETFs per the plan and that he may not
request the Company to manage the account
otherwise, except for the periodic rebalancing.
The Client also acknowledges that he did not
contract with the Company for the provision of
financial planning or investment advisory
services, except within the limits of what is
stipulated in Zad service.

9. Remuneration

The Client shall pay the Company the fees,
commissions and expenses mentioned in detail
in Annex “A” attached to the present
Agreement for the Services to be provided by
the Company to the Client based on the type of
the chosen service. The Company reserves the
right to increase such fees and commissions.
The Client shall be notified of the increase in
this regard through email or via the
Application. The Client shall review the
Application to become aware of any
amendments to the fees. The Client's approval
of such amendments is tacitly expressed
through the use of the services and the
continuation to benefit from his account on the
Company’s Zad service. The Company
reserves the right to leave a minimum cash
balance in the account at all times to be able to
deduct and pay the due fees and expenses.

The Client acknowledges that he shall solely
bear any taxes imposed on the trade under the
laws of any jurisdiction. In the event that a
relevant authority in any state or jurisdiction
requires the Company to reserve, pay or
combine trading transactions executed under
the present Agreement, the Client shall
undertake to pay the amount requested by
these authorities to the Company. Moreover,
the latter is entitled to deduct taxes directly
from the Client’s account. The Client also
acknowledges that he is solely responsible for
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obtaining a Tax Clearance Certificate from
relevant authorities in the State and that he has
no right to instruct the Company to obtain such
certificates on his behalf.

Furthermore, the Client acknowledges that the
Company shall impose VAT thereon with
respect to the value of the commissions and
fees provided for in the annex, whenever
applicable, and that the State of Kuwait
imposes VAT according to the prevailing rate.
For this purpose, the Company has the
authority to deduct the value of such tax from
the account, when the tax falls due and shall be
settled by the Client through the Company’s
Zad service and pay the same to the competent
tax authority in the State of Kuwait.

10. Asset Valuation

Securities in the portfolio shall be valued on
the basis of market prices prevailing over a
specific period of time. The Company may rely
on third parties to provide such data for the
valuation of securities. The Company shall not
be responsible for any errors or omissions
committed by third parties with respect to the
valuation incurring loss on the Client.

11. Lack of Direct and Immediate
Access to the Market with Due

Diligence

The Client acknowledges that the Company
does not provide the Client with direct access
and that it gives sale and purchase orders to the
Executing Mediator. The Client acknowledges
that the Company shall give orders to
executing mediators in the market based on the
instructions of the Client on a first-come, first-
served basis. The Client acknowledges that the
execution of orders may take up to 10 working
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days in addition to another period of up to 3
working days for the settlement to take effect
and for the securities to appear in the Client's
account during the normal course of business.

The Client also acknowledges that he
understands and accepts the trading risks
involved in delaying, canceling or modifying
the plan and that such delays may occur more
frequently  during periods of heavy
transactions and significant price changes in
fast markets. For this purpose, the Client
acknowledges that he shall accept the rate
under which the mediator implemented the
Company’s orders in the market and that these
rates may differ from the rates displayed on the
input device when the instructions were given
to the Company.

12. Receipt of the Client’s Orders

The Client’s orders are kept on a server at the
headquarters of the Company which seeks to
execute these instructions in relevant stock
exchange markets (as applicable). The Client
acknowledges and agrees that the Company is
not responsible for any delay arising from any
act or delay of the mentioned markets in the
implementation of the orders for any reason
whatsoever.

13. Cancellation and Amendment

Requests

The Client shall be aware that the Company
cannot guarantee the execution of the Client's
request for cancellation or modification once
the orders have been given to the Company.
Even though the Company shall exert its best
efforts to cancel or amend orders issued for the
implementation of orders, the Client
understands and agrees that such cancellation
or amendment may not be possible. The Client

dusdil Jae ol 3 N i (930 585 als¥) il
P Baall Clos 8 L 3601 el Sy Lol
JAoalad)l Jaal) 590

S S o) lalae iy pgds il @3S Jranll iy
Ay ofy lgbaas of L) of ddaal) 3 pals)
E bl i A il ST O a Gaaay il
3y Aasyedl Gloa] Sl 5l i uiilly 2351
Lavaogl) o 388 (6 yrad) Jies a8l Juaad) yay el
oe At B e sda Gy (sl 8 A, Al
G gl iy 8 JAsY) Slea o dmgyeall e

ASHED ) laabatll s 4 2

draad) (e salg¥) ). 12
e ) A A e b adlal e el el dagas
Cren) Alall @ld Slaysdl 8 Cladatl) 238 2w )
OS5 O Al o e 3lsss Jaed) Ly (s
mPEjM@&@UPE@&MM
OIS e (6 els¥) 2 8 5ysSaal) G3lgn!

Jaaeiillg ;w‘g\ ol 13

Gl i G of Lei€ar ¥ Al o Jaeal) Sy
Sl Al Al sllael yaa Jorad sl slalls Jeal)
LY Lags (Hlaal Jui g A8 of a2y 4S5
38335 Jpanll aghs ¢ sals¥) 2kl Bralaall jalg¥) et
Gilys Lan (6K Y a8 Janadl) ) sLaIY) 1aa of e
A Gl el (6 daaad S 2lad) il o e GllIS Juaal)



also agrees that the request for cancellation or
amendment of any previous order shall not be
implemented unless the Company has
sufficient funds to submit the request to the
relevant stock exchange through the mediator
and unless the request has been received at the
stock exchange and the stock exchange has
matched the same with the original order prior
to execution. The Company cannot guarantee
that the stock exchange shall seek to match the
request for cancellation or amendment to the
previous order or that it receives the request
before the execution of the original request.
Based on the foregoing, the Client shall be
aware that a request to cancel or amend a
previous order shall not be valid. The Client
may not assume that the previous order has
been canceled or modified unless the Company
has published a notice on the website or the
Application stating that such request has been
fulfilled. If the Client adopts any decisions or
procedures based on his request for
cancellation or amendment before the
Company publishes the note that the
cancellation or amendment has been
implemented, the Client acknowledges that he
does the same at his own risk and that the
Company does not bear any responsibility for
expenses or losses that the Client may
consequently incur. The Client acknowledges
that he shall remain responsible for the
consequences of executing the original order in
the event that cancellation or amendment is not
possible.

14. Electronic Records and

Communication

The Client agrees that the Company has the
right to record any communication therewith,
be it electronic communication, phone call or
other. The Client explicitly agrees that the
Company may monitor and record his use of
the Company’s Zad service and the
communication between him and the
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Company using technologies. The Client
authorizes the Company to use the information
obtained from the monitoring and recording
the Client’s activities with the Company for
any purpose deemed appropriate by the
Company and to the extent permitted by law.

In case of any dispute or disagreement between
the parties to the Agreement, the Client agrees
that the Company is authorized to use all
documents, communications and
correspondence of any type whatsoever
maintained thereby as evidence against the
Client.

15. Amendment of the Agreement
due to the Amendment of

Existing Laws and Requlations:

The Company has the right to amend the terms
and conditions of the present Agreement or
any special conditions annexed thereto so as to
reflect legislative and regulatory changes at
any time after giving notice to the Client
without obtaining the latter’s consent. Such
amendments shall take effect immediately.

The Client shall be aware that the Company
may introduce any modifications to the present
Agreement at any time by adding additional
terms and conditions to the Agreement and/or
revoking any of its terms and conditions after
giving notice of the same through email on the
email address provided to the Company. The
Client acknowledges that he shall abide by
such amendments if he chooses to continue the
use of the Company’s Zad service after the
effective date of the amendments, regardless of
whether the Client receives an email or not.

In the event that the Client does not approve of
the amended terms and conditions, he shall
immediately refer a letter to the Company in
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this regard and immediately stop using Zad
service, excluding the closure of his account.
The Client agrees that any use of the
Company’s Zad service after the introduction
of such amendments to the Agreement and the
service implies the Client’s approval of the
amendments, whether he is actually aware
thereof or not. Accordingly, the Client shall be
considered legally aware of these amendments,
despite his inability to access the provisions of
the present Agreement or the amendments
introduced thereto.

16. Correspondence/ Notices

All notices and correspondence sent to the
Client (regardless of the mean of sending the
same) are considered to be received by the
Client at the actual time of sending thereof.
Whereas the correspondence and instructions
sent by the Client shall only be considered
effective upon the actual receipt thereof by the
Company.

Required notices may be sent to the Client
through means of publishing the same on the
platform or Application, via email, SMS, Fax,
in writing or through any other electronic mean
of communication at the emails mentioned in
“KYC”. Notices sent through electronic means
of communication are deemed to have been
received by the Client upon the entry thereof to
the information system. Notices sent to the
Company by email or fax are deemed to have
been received if sent before 3:00 p.m. Kuwait
time.

17. Applicable Law and Competent
Courts
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This Agreement shall be governed and
interpreted in accordance with the laws of the
State of Kuwait. The parties agree to settle any
dispute which may arise from or relate to this
Agreement by arbitration pursuant to LCIA
Rules (“LCIA Rules”). LCIA Rules are
considered to be included herein through the
reference thereto.

The number of arbitrators shall be one (1). The
headquarters or the legal place of arbitration
shall be London in England. The language to
be used in the arbitral proceedings shall be
English.

18. Agreement Termination

Any party may terminate the present
Agreement by sending a 15-day prior notice to
the other party.

The Client also acknowledges that upon the
termination of the Agreement before the
securities have been registered in the account,
the transfer of the liquidation proceeds to the
Client may take place 45 (forty-five) days after
the date of termination. The Company does not
bear any responsibility for any transfer delays.

Furthermore, the Client acknowledges that the
Company shall not be responsible for any
losses, damages, claims or  missed
opportunities which the Client may suffer due
to the termination of the present Agreement,
transfer of securities, freezing of the account or
closing the Client’s account at the Company.

19.  Compliance with Laws

The Company shall abide by all applicable
laws and regulations in the State of Kuwait
during the provision of services to the Client.
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If the services are provided by an affiliated or
associated company, they shall comply with
the provisions of Shari’a and the laws and
regulations binding to that affiliate or associate
in any jurisdiction, to the extent possible.

20.  Complaints

The Company shall commit to provide the best
services. Should the Client face any issue or
file a complaint regarding any provided
service, they shall be entitled to discuss the
same with the Company to reach an amicable
solution. They may also contact the
responsible party or the head of department.
Should they fail to reach a solution, the Client
may file an official complaint in a specific
format available at the Company’s offices.

21. Intellectual Property

The Company shall reserve all Intellectual
Property Rights to the data, reports, and other
documents provided or drafted for the Client in
the course of work. It may also use such drafts,
ideas, or concepts in representing other
Clients, except in cases where it breaches
confidentiality in doing so.

22. Data Protection

Should the Company process any personal data
for its Clients, it shall adopt the necessary and
adequate regulatory or technical measures to
prevent any unauthorized or illegal use thereof,
damage, or loss. The Client hereby confirms
that the Company may use such personal data
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for the purposes of providing the best services
and exchange it within the Company and with
the Group’s associated and affiliated
companies.

23. Electronic Correspondence

The Company may contact the Client by email,
short messages, or other means of electronic
messaging during the course of work, without
any hard copy. The Client hereby tacitly agrees
on the foregoing, by accessing the services and
working accordingly. It is not guaranteed that
such emails will be safe and devoid of any
viruses or that they will be successfully
delivered. The Client shall realize the dangers
associated with the exchanged emails, such as
any possible delay and unauthorized
intercepts.  The Company shall not be
responsible toward the costumer for any email
intercepted, lost, delayed, or received by a
party other than the intended target, if so
happens for reasons out of its control.

The Client acknowledges that all restrictions
and procedures conducted as per the
instructions are binding and shall form
conclusive evidence, and they shall not have
the right to any objection or contestation. The
Client alone shall bear the consequences and
liabilities resulting from The Securities House
KSCC’s implementation of instructions for the
received orders and messages, without
referring back to the Client or filing any prior
notice or written confirmation. The Company
shall bear no liability in this regard, even if an
email or fax contains any error due to a
technical failure in its systems or the Client’s
systems or for any other reason. The Client
acknowledges that they shall have no right to
object or claim, for any reason whatsoever,
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that the emails or correspondence they or any
authorized representative thereof send to the
Company were not sent from his fax, mail, or
phone. In all cases, the Client hereby pledges
and commits to indemnify the Company for
any direct or indirect damage or loss incurred
from implementing such instructions. Should
the Client file a written notice or confirmation,
it must clearly bear the expression “Previously
sent by fax/email” to avoid any repetition. The
Company shall not bear responsibility for any
re-implementation due to negligence of the
same.

The Client hereby pledges and commits to
preserve his fax machines, mails, and phones
from tempering, and shall bear responsibility
for any unauthorized misuse of the same. The
Client approves in advance any means used by
the Company out of necessity, such as
recording phone calls, using passwords,
encrypting, or else. They shall not have the
right to object to the same for any reason
whatsoever.

The Client also acknowledges that they alone
shall be liable for the losses resulting from any
error, misunderstanding, or delay due to
ambiguous instructions provided for the
Company. They shall have no right to request
Relief, unless such errors were intended by the
Company.

24. Recording Client Instructions

and Preserving Documents

The Company shall register any verbal
instructions made by the Client in the course of
work. It may use the same in any potential
claim or dispute and to file it before any court
or tribunal. As part of its policy regarding the
conservation of documents, the Company shall
keep all documents provided by the Client for
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at least 10 years after the termination of the
agreement. The Company shall thereafter
destroy such documents as per its own policy

regarding the occasional retention of
documents.
25.  Confidentiality

The Company shall commit to maintain the
confidentiality of all information provided by
the Client. It may not disclose the same for any
third party, except for:

(a) Information originally available at the

Company.

(b) Information originally available at the
Company.

(c) Publicly  available information,

provided that such availability does not
result  from any  unauthorized
disclosure.

(d) Information that must be disclosed
under a legal obligation, court order,
arbitral award, or request filed by a
regulatory, governmental, or
supervisory entity.

(e) Information provided by the expert

who, as far as the Company is aware,

shall not be bound by any
confidentiality terms.

(F) Information deliberately disclosed by
the Client for not being confidential.

(9) Information which the Client agrees to
disclose.
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In addition to the exceptions above, the
Company may exchange, verify, or disclose
any information, including confidential
information on the Client, in the following
cases: 1. Client information sharing.

The Client hereby acknowledges and agrees
that the Company shall share personal and
financial information with official and other
authorities legally permitted to access such
information for special purposes, such as
verifying the Client’s ID for due diligence or
determining his financial or tax status. The
Company may also exchange or disclose
information as the Capital Markets Authority
Law No. 7 of 2010 and by-laws, the Anti-
Money Laundering and Terrorist Financing
Law No. 106 of 2013, the Financial Action
Task Force recommendations, the United
States Foreign Account Tax Compliance Act,
and other applicable laws and by-laws.

26. Verification of Client
Information with Banks and
Agencies

The Client hereby authorizes the Company to
request information on his credit profiles from
any bank or agency and to request a report,
with the purpose of verifying the Client’s
identity, data, and source of financing, with a
view to confirm his qualification to the
Company’s services or for any other legal
purposes pertaining to the Client. The Client
also hereby authorizes the Company to contact
the Client’s bank or any other bank, financial
institution, or information agency, as it sees fit.
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217. Filing Reports to Official Entities

The Client hereby agrees and authorizes the
Company to file reports on his transactions,
assets, and properties, without notification of
the same, to any official entity, including, in
particular and without limitation thereto, the
Capital Markets Authority, Boursa Kuwait
(formerly Kuwait’s Stock Market), Central
bank of Kuwait, Ministry of Finance, US
Internal Revenue Service, or any competent
court or regulatory body in any foreign country
with jurisdiction over the transactions.

The Client hereby irrevocably agrees that the
Company shall be entitled to disclose such
information upon request. The Client also
hereby refrains from filing any lawsuit, claim,
or case whatsoever against the Company, as a
result of such report or disclosure.

Without prejudice to the above. The Client
shall authorize the Company specifically to
access any information or documents on the
Client from his own bank, and to obtain, in
particular without limitation thereto, a KYC
copy and other identifying documents (such as
photocopies of the Civil ID or the commercial
register).

Should the Company hold any personal
information on other Clients, it must preserve
its confidentiality and refrain from disclosing
the same to the Client for his use or interest.
Similarly, should the Company access any
personal information on the Client while
conducting work on his behalf, it shall preserve
it with the same confidentiality and refrain
from using it for the benefit of other Clients.
However, the Company may still provide
services for these Clients and they may include
competitors of the Client, except in cases of a
conflict of interests.
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Conflict of Interests at the Company: The
Company shall put policies and adopt
convenient procedures to prevent conflicts of
interest. It shall also impose restrictions on the
Client information sharing between its
departments. Employees shall be prohibited
from disclosing such information,
exceptionally as necessary to provide services
for the Client.

The Company shall be prohibited from
representing other Clients in any transaction in
which the Client has interest or appoints the
Company to provide its services first. The
Client must acknowledge that the Company
and/or its associated companies might be
currently or in the future providing its services
to third parties with whom the Client may have
conflicting interests (including competitors of
the Client).

Nonetheless, as per the Company policy on the
confidentiality of its Clients’ information, and
with the exception of services hereby
provided, the Company shall not use any
confidential information for its personal use or
interest or those of other Clients. Additionally,
in the context of the Company’s relationship
with the Client, it shall not use any confidential
information obtained from other clients.

The Company’s the fund management board
shall also be prohibited from joining the Board
of Directors or holding any other position at
companies whose securities are part of the
fund assets. The Company may also not
subscribe on behalf of the Client whose
portfolio it manages on a discretionary basis in
the IPO whereby The Securities House is an
underwriter.

The Company may not generate any profit or
gain or avoid losses on the Client’s expense.
The Company may also not prioritize its own
securities or the securities of its parent or
associated companies over those listed in the
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stock market. In all cases, the Company must
have the Client’s approval before conducting
any transaction regarding such securities.

The Company must also refrain from
conducting any transaction knowing it would
constitute a third party thereto.

28. Indemnity

The Client agrees to acquit the Company and
to bear responsibility for any damage the
Company or its affiliates, directors, executives,
partners, agents, or any party associated
thereto might incur (they shall be collectively
referred to as “parties entitled to indemnity.”
The Client also agrees to acquit any of the
parties entitled to indemnity, affiliates,
officials, parent company, bond holders, or
creditors from their responsibility for losses,
claims, damages, or dues (including lawsuits
or proceedings pertaining thereto)
(“collectively referred to as “losses™) 1)
resulting from any a) action or negligence of
the Client (including any error in the data or
information provided by the Client or his
agents) or b) act or negligence by any of the
parties entitled to indemnity with the approval
of the Client or based on his own act or
negligence; or 2) relating to or resulting from
the assignment under this Contract or a
Company act, except for any losses that a court
judges as resulting from willful misconduct or
gross negligence on the part of the Company.

The Client shall indemnify each of the parties
entitled to indemnity for all expenses
(including but not limited to attorney fees and
expenses) incurred by any of those parties, in
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relation to any lawsuit, claim, investigation,
arbitration or other legal procedure (claims)
referred to above, or to the preparation and
pleading thereof (or the execution of the
contract or letter of assignment or any related
agreement), whether in relation to pending or
potential disputes in which this person entitled
to indemnity is a party, and whether the
company initiated or filed the lawsuit or not.
The Client also hereby agrees not to accept or
agree to a judgment in any pending or potential
lawsuit in which they may claim compensation
(whether the person entitled to the same is a
party thereto or not), unless the Client sends
the Company a prior written notice and exerts
reasonable efforts upon consultation, to obtain
an unconditional waiver from each party
entitled to indemnity for all liabilities arising
therefrom.

The Company hereby agrees to indemnify the
Client for the claims, losses, and direct
expenses incurred by the Client relating to the
services rendered and resulting from serious
negligence, ill faith, or willful misconduct by
the Company. However, in no event shall the
Company, under these terms and conditions,
contract, or letter of assignment, be liable for
other than the total amount of fees paid by the
Client to the Company.

29. Company’s Prevention of Money
Laundering
The Company shall adopt anti-money

laundering procedures in accordance with the
applicable laws and regulations, including
internal control procedures that require testing,
reviewing, and reporting. As part of such
procedures, the Company shall require its
Clients to complete the KYC form when
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initiating the business relation and to provide
all information about the Client’s identity,
personal information, activities, source of
funds, and wealth. The Client hereby agrees to
provide the said information as per the KYC
Form and to update the same annually, upon
the Company’s request, or upon any
modification. In committing to its obligations
towards any regulatory or governmental entity
or competent court, the Company may prohibit
the Client from accessing its services without
providing any reason or justification for doing
so. It may also terminate the relation
established between them, should it suspect
any act of money laundering or terrorist
financing or should the Client fail to provide
requested information.

30. KYC Form:

The Client hereby admits to be the sole
beneficiary and that he does not represent any
third party, He also pledges not to conclude
any cash transactions except through
convenient banking channels.

31. Force Majeure:

Force majeure shall refer to any or all of the
following:

a. Any accident of fate, explosion, fire,
tsunamis, hurricanes, or storms.

b. Wars, hostilities, civil turmoil, and terrorist
attacks.

c. Labor disturbances or disputes that impede
services.

d. Adherence to any law or governmental
order... Any act or event out of the Company’s
control.
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In case of the Company’s delay or failure to
provide services due to any of the events stated
above, it must inform the Client in writing as
soon as possible, highlighting the nature and
extent of the events leading to a force majeure,
exerting all efforts to resume its work and
provide its services upon conclusion of the
same.

Duties of the Secretariat
Regarding Investment Portfolios

32.

The Company must exercise due diligence to
protect the Client’s investments and prioritize
his interests over its own. The Company shall
bear responsibility for any error made by its
employees which might be revealed during the
Client’s operations. It must amend such errors
as quickly as possible, provided that they do
not result from the Client’s own intentional or
unintentional negligence or act, ill faith, or
deliberate misconduct.

The Company must maintain good faith,
exercise due diligence in providing its
services, and do the following:

(a) Use the Client’s funds/assets only for
specific purposes, as set out in the
contract or assignment letter.

(b) Refrain from providing any false or
exaggerated information regarding
investments or securities with the
purpose of misguiding the Client.
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(c) Refrain from guaranteeing any loss
resulting from stock exchange, and
from promising the Client to achieve
the desire outcome.

The Company shall not be bound in any way
whatsoever to act as per the Client’s
instructions, should the Client be subject to any
prohibitions or restrictions preventing the
Company from conducting its work.

33. Autonomy of the Agreement’s

Terms and Conditions

Should any of these terms and provisions or
any of the agreement/letter of assignment’s
conditions become null or partially or fully
unenforceable for any reason, such
nullification or unenforceability shall not
affect other provisions or part thereof stated in
the agreement or letter of assignment. The
nullified or unenforceable provision shall be
separated from other applicable terms or parts
thereof.

34. Amendment

Any amendment or change in these terms and
provisions or the terms of the agreement/letter
of assignment shall not be effective without the
written approval of the Company and the
Client. The Client’s further acceptance of the
Company’s services after being informed of
the same shall be deemed an approval of such
amendments.

35. Waiver
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Annex 1 - Fees, Commissions, and
EXxpenses

1. Trading Fees

For each purchase or sell order (transaction)
conducted by the Client through Zad service,
the Client must pay the Company trading fees
amounting to the (0.30%) of the total
purchase/sale order value, or a minimal
amount of 1 KWD, whenever the orders are
executed by a mediator, whichever is greater.

2. Advisory Services

In exchange for advisory services, the
Company must settle fees based on the net
market value of the Client’s account, as per
Table (1). The Company shall, at its sole
discretion, reserve the right to negotiate,
reduce, or waive consulting fees for certain
Client accounts, for a period of time that only
the Company shall determine. Moreover, the
Company may reduce or annul the fees of
certain Client accounts, without filing any
notice to other Clients or amending their fees.
The Company shall collect annual fees from
the Client’s account for financial consultancy
services based on Table (1). Such fees are
nonnegotiable. In certain cases, Clients may
have the opportunity to manage parts of their
assets for free.

Annual fees shall be calculated on a monthly
basis, as detailed below. The Company’s fees
shall be calculated on a consistent basis and
shall be monthly deducted from the Client’s
account as follows:

The Company shall calculate daily
consultancy fees by multiplying the rate by the
net market value of the Client’s account, as at
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the end of the trading on the New York Stock
Exchange (“NYSE”) (herein referred to as
“Market Closure”) or the date of the market
closure on the trading day directly preceding a
day on which the NYSE is closed. Then, the
number is divided by 365 (or 366 in leap
years).

Monthly consultancy fees shall equal the
month’s daily fees month combined (taking
into account any discount or release). Such
fees shall be deducted from the Client’s
accounts by the tenth day of the following
month at the latest.

The Company’s other account fees for its
investment consultancy services shall form
“fees only” . Neither the Company not its
employees shall accept any direct or indirect
compensation for securities bought or sold for
Clients, other than the consultancy fees and
KWD 15 as registration fees.

The Client shall not be sold other products or
services generating additional fees for the
Company or its employees or associates, other
than the fees herein provided for.

Nonetheless, the Client might also pay fees or
expenses to third parties, in addition to
consultancy and registration fees. Purchasing
certain securities or products for the client's
investment, such as ETFs units or other similar
financial products, may entail charging a fee
affecting the Client. Yet it is not the Company
that subjects the Client to such fees, and it shall
not benefit of the same whether directly or
indirectly. ETF usually includes specific fees
which may reduce the value of the fund’s
assets and, thus, directly affect the
performance of the fund and, indirectly, the
performance of the Client’s portfolio or
compare the index to the benchmark. The ETF
expenses might include administration and
investment secretary fees, broker
commissions, and legal and accounting fees.
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ETF expenses may change from time to time
according to the ETF source.

The Company shall disclose ETF information,
including any listing on the website.

The Client shall bear the fees for the transfer of
any amount from the Company’s account to
his own, unless his account is opened at a bank
different from the one with which The
Securities House deal.

Table Account Consulting
1) Balance in USD  Services
Table (Yearly)
of Fees Service Fee
(per
annum)
> USD 5,000 1.00%
and < USD
100,000
> USD 100,000 1.00%
and < USD
500,000
> USD 500,000 1.00%
and < USD
3,000,000
>USD 0.75%
3,000,000
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The Client's Undertaking to Use Electronic
Records and Electronic Signatures:

By registering on the Zad application, you
hereby agree on the following terms and
conditions:

1. Accepting to Use Electronic Records
and Communication

The Company, as per its own discretion, shall
provide you with the present agreements,
forms, and notices electronically (electronic
records).

You agree to electronically sign the same in the
specified spots. You also specifically agree to
be occasionally sent the relevant records and
communication electronically from the
Company. You shall be entitled to retain
electronic records and correspondence in hard
copies or download them, for the purposes of
the Zad application.

You hereby acknowledge that the
correspondence you receive from the
Company shall be construed as per the
applicable laws, rules, and regulations. You
also agree that this electronic form meets all
legal requirements. The records shall include
relevant notices and correspondence covered
by this acknowledgment, including, in
particular without limitation thereto:

(@) The Client Agreement on Zad Service

from the Company.

(b) The Company’s terms and

conditions form.
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(¢) The Securities House’s KYC form, US
FATCA  Self-Certification Forms,
Common Tax Information Exchange
Agreement and PACI authorization.

(d) All other amendments and notices
occasionally filed by the Company to
the Client.

(e) All statements of account and reports,

including, in particular  without
limitation thereto, fee statements,
transaction history, trading

confirmation, and performance reports
or any other reports and notices to
rebalance the account.

2. Acknowledging and Agreeing to Use
Electronic Signatures:

You hereby agree and acknowledge that by
signing with any finger, keyboard, mouse,
screen pen or any other tool used for signing,
clicking a button or icon, submitting
instructions, or accessing any transactions on
Zad which might require your signature
(“Electronic  Signature”):  You shall be
considered to have physically signed in writing
in the presence of the Company. You also
hereby acknowledge that you shall be signing
this acknowledgement and all  other
agreements, declarations, and forms requested
by the Company using your electronic
signature. You hereby agree that your
electronic signature shall supersede and legally
equal your handwritten signature on any hard
copy. You also hereby legally commit to all
terms and conditions of the electronic records.
You also hereby acknowledge that no
certification or verification from any third
party is required to validate your electronic
signature, and the absence of such verification
will not in any way annul this undertaking or
affect the validity, enforceability, or binding

zilas A4S, all palall "dlus diel zisa .o
SV Gl A alall A g )
Al 5 ) clblwall oyl Jlad
sy (A dall danyall Claglaall Jali
gl Glagleall dalell digl)

Aadiall Cilaglaally e EY) 5 DLl gaen &
AY g (e daeall ) ASEN

(lld b Loy ity bl s i€ paen oz
) g i3S ¢ 5 anll Y JUdl Ju o e
1 lig (Jglall akliy eDlalaall da s
sl Balely Gl chlaa] o ol g
cleall

g S 2B gil) aladin) Ao diblgag )8 .2

Sl Y clalaan b seamy 3815 138 Cange
@l o Aalall e LSl Al 5l of mlaall dasll

S e JLasY ol cadgll aadn AT g5 Sles
Slabet @il o) cfilan shal sl dae gl o Gay o)
Ol Lalal) bl e gl M Jsaall of (A<,
GRAl)) i ) zlas lly 4S5 &) (e 2y Gk
LS g 23N 5 dilpall 1 L) S (‘g asly)
Ay ) Jiae joany olad g Lled cadd 8 el ]
g gl 13 e adg ool 1 s i LS
S Lape s zalally SldleYly cllsally clslay)
e Gilsy (o AN mgil alasn by (AS, Al gl
e Lagils Jobasy dae das o s eladss o
e G5 S iy Aa gl degilas A3 s e (gl
Ol B 8)ll) Jag ydlly agill anans g3l o))
@l asms b ¥ sl e Ll (385 LS g <ty
e il (AY) GLLY) (e (gl G @RaT  Bale—
@l 138 sag a3e (535 Oy ¢ He AT i daa



force of this undertaking and the agreements
you conclude with the Company in relation to
the Zad application. Your electronic signature
shall be binding on all parties your represent or
act on their behalf at all times.

3. Hard Copies of Electronic
Correspondence:

They represent printed copies of the electronic
records obtained at any time upon contacting
the Company’s Client support.

[e] “email”

4. Cancelling Electronic Delivery:

The present acceptance shall consistently
apply based on the fact that the Client has not
annulled it. The Client shall have the right to
withdraw such acceptance and his electronic
signature. Accordingly, the Company shall
have the right to terminate the relation,
agreement, and services pertaining to the Zad
application. The Company shall register your
right to the same upon your withdrawal.

5. Hardware, Software, and Operating
System:

To benefit from the Zad service and register
your account, you must have a computer and a
mobile with a compatible operating system and
browser and internet connection. You must
also have an active email. Should you wish to
retain hard copies of e-communications, you
must access a printer. You shall be solely liable
for the installation, maintenance, and operation
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of your PC, mobile, tablet, browser, and
software. The Company shall not be
responsible for any viruses or PC issues. You
can check the currently available PC operating
systems, mobile phones, and browsers on
[Company’s website].

The Company advises you to print out this
undertaking and electronic records and to keep
a hard copy thereof for any future use.
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About The Securities House KSCC

1. Services:

The Securities House KSCC (hereinafter
referred to as “the Company”) is an
investment company established in Kuwait in
[e] under the supervision of the Capital
Markets Authority. It is licensed to provide the
following services for its Clients:

[e]
[e]

2. Trading Mediation: Providing a wide
range of investment portfolios under
the Company management
(discretionary), the Client’s
management (non-discretionary), in
addition to custodial and electronic
trading services in the American stock
market.

3. Investment Consultancy Services:
Providing investment consultancy
services for Clients based on their
profile and risk tolerance. As per the
type of service(s) requested by the
Client, The Securities House KSCC
concludes convenient agreements
regulating the trade relation with its
Clients. Such agreements may take the
form of contracts or letters of
assignment the terms of which shall
constitute, with the provisions and
conditions form, the full agreement
concluded between The Securities
House KSCC and its Client. By
signing this contract or the letter of
assignment, the Client hereby agrees
that this terms and conditions form
shall constitute an integral part thereof.
Should these conditions contradict
with any terms of the contract or letter
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of assignment, the conditions of the
contract or letter of assignment shall
apply, except for the conditions
expressly applied regardless of the
contract or letter of assignment’s
provisions.

4. Our Scope of Services:

The Securities House KSCC shall agree with
the Client on the scope of services to be
provided and the expected fees in a separate
part of the contract or letter of assignment, as
applicable. The Company shall exercise due
diligence and use the necessary expertise to
execute its services in accordance with the
applicable laws and regulations.
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